Medical Assistant Clinical Procedures
WVEIS Code 0733

Within this course of study the Medical Assistant student will focus upon various clinical procedures utilized within the medical offices.  Major instructional components will include emergency medical care, the physical exam, basic pharmacology and administration of medication, and strategies for successful employment.  This course will include a work-based clinical externship within a medical office.  Current technology will be utilized to master course standards.  Students are provided the opportunity to participate in a Career and Technical Student Organization (CTSO).  This course is equivalent to 2 units of credit.

Standard 1:
Emergency Medical Care (0733.S.1)

Students will perform basic emergency medical care.

Emergency Medical Care Objectives

Students will:

0733.1.1
Describe the legal and health considerations in emergency care giving.

0733.1.2
Perform a primary assessment in simulated emergency situations.

0733.1.3
Determine the sequence of appropriate actions given an emergency situation.

0733.1.4
Identify signs, symptoms, and treatment for shock.

0733.1.5
Demonstrate the four methods for the control of bleeding in the order they are used.

0733.1.6
Describe first aid treatment for wounds and the terms associated with each type.

0733.1.7
Describe first aid measures for sudden illness and injury including, fainting, stroke, seizures, insulin shock and diabetic coma.

0733.1.8
Demonstrate first aid measures for bone and joint injuries including fracture, dislocation, sprain and strain.

0733.1.9
Demonstrate dressing, bandaging and splinting techniques.

0733.1.10
Recognize first aid measures used for injuries involving the eyes, head, nose, ears, chest, abdomen and genital organs.

0733.1.11
Describe first aid measures for temperature related injuries including hot and cold exposure and burns.

0733.1.12
Describe first aid measures for poisoning, stings, bites, and allergic reactions.

Standard 2:
CPR and First Aid for Obstructed Airway (0733.S.2)

Students will identify the need for and perform Cardiopulmonary Resuscitation and first aid for an obstructed airway.

CPR and First Aid for Obstructed Airway Objectives

Students will:

0733.2.1
Express the risk factors for cardiovascular disease.

0733.2.2
Perform correct CPR techniques for the following:  infant, child, and one-rescuer adult.

0733.2.3
Identify signs and symptoms of an obstructed airway.

0733.2.4
Identify the signs and symptoms of a heart attack.

0733.2.5
Demonstrate universal distress signal for obstructed airway.

0733.2.6
Perform procedures to relieve airway obstruction in an infant, child and adult.

0733.2.7
Demonstrate the correct use of the AED.

Standard 3:
Physical Examination (0733.S.3)

Students will perform basic physical examinations.

Physical Examination Objectives

Students will:

0733.3.1
Discuss the medical assistant’s role in the physical exam process.

0733.3.2
Identify the difference between subjective and objective observation and recordings.

0733.3.3
Compare and contrast medical history and physical exam forms.

0733.3.4
Describe at least three methods of examinations.

0733.3.5
Perform screening procedures including the measurement and recording of vital signs, height and weight, vision and hearing screening and chief complaints.


0733.3.6
Name and describe eight positions used for physical examinations.

0733.3.7
Explain the purpose of draping.

0733.3.8
Demonstrate the correct draping procedure for each type of position used for physical examinations.

0733.3.9
Describe the components and sequence of a routine physical examination including eye and ear procedures.

0733.3.10
Explain the procedures, instrument used, and positions for various special examinations.

0733.3.11
Assist with physical examinations and record findings on appropriate physical examination forms.

Standard 4:
Basic Pharmacology (0733.S.4)

Students will identify principles of basic pharmacology.

Basic Pharmacology Objectives

Students will:

0733.4.1
Examine and describe general principles of pharmacology including legal aspects.

0733.4.2
Compare and contrast main sources of drug information.

0733.4.3
Describe three types of drug names and give an example for each.

0733.4.4
Describe the Federal Foods, Drug, and Cosmetic Act and the Controlled Substance Act of 1970.

0733.4.5
Define the law in terms of administering, prescribing, and dispensing drugs.

0733.4.6
Recognize common drug classification and list examples.

0733.4.7
Compare the five levels of controlled substances and discuss the legal issues associated with each.

0733.4.8
Describe routes of drug administration and drug forms.

0733.4.9
Identify the methods of inventory, storage, dispensation, and disposal of medication.

0733.4.10
List emergency drugs and supplies.

0733.4.11
Recall commonly abused drugs and describe their physical and emotional effects.

0733.4.12
Identify common abbreviations associated with pharmacology.

0733.4.13
Interpret the physician’s medication order and discuss the information on a prescription label.

0733.4.14
Understand the systems of measurement and accurately calculate drug dosages.

Standard 5:
Medication Administration (0733.S.5)

Students will identify principles in the administration of medications.

Medication Administration Objectives

Students will:

0733.5.1
Discuss and summarize the role and responsibility of the medical assistant associated with administration of medication.

0733.5.2
Describe and practice safety measures related to the administration of medications.

0733.5.3
List the “Rights” of administration of medication.

0733.5.4
Identify and classify preferred routes of administration.

0733.5.5
Compare types of needles and syringes along with their use.

0733.5.6
Describe and select the appropriate site for administration of parenteral medication.

0733.5.7
Prepare injectable medication.

0733.5.8
Administer medication by various routes.

Standard 6:
Clinical Externship (0733.S.6)

Students will participate in clinical externship.

Clinical Externship Objectives

Students will:

0733.6.1
Demonstrate a working knowledge of externship eligibility requirements.

0733.6.2
Conform to professional standards for health care workers.

0733.6.3
Comply with required health regulations such as proof of physical examination and immunization status.

0733.6.4
Provide proof of personal health insurance.

0733.6.5
Wear proper clinical attire.

0733.6.6
Report to clinical site on time and ready to work.

0733.6.7
Notify clinical site and instructor when absent.

0733.6.8
Conform to policies regarding performance of skills and scope of responsibility/practice.

0733.6.9
Correctly and safely perform entry-level procedures under supervision of an instructor or clinical site preceptor.

0733.6.10
Request assistance or clarification as needed.

0733.6.11
Organize and effectively manage time.

0733.6.12
Accurately and efficiently complete documentation required for clinical externship.

0733.6.13
Participate in clinical internship evaluation process.

Standard 7:
Technology (0733.S.7)

Students will apply knowledge of computers and their use within the health care system.

Technology Objectives

Students will:

0733.7.1
Integrate the use of software, hardware, and the Internet to practice and master standards identified in the course.

0733.7.2
Utilize the Internet as a resource/research tool.

Standard 8:
Student Organization (0733.S.8)

Students will participate in a Career and Technical Student Organization (CTSO).

Student Organization Objectives

Students will:

0733.8.1
Participate in Health Occupations Students of America (HOSA) or SkillsUSA/Vocational Industrial Clubs of America (SkillsUSA/VICA).

0733.8.2
Apply parliamentary procedure in organizational meetings.

0733.8.3
Demonstrate team membership skills, such as cooperation and leadership.

0733.8.4
Take part in local, state, and national health care and education projects.

