






Date:

Name
Address 

Out-of-State Facility

Dear                      ;

WV Code 49-7-34 establishes the Commission to Study Residential Placement of Children.  The Commission has been actively involved in carrying out their responsibilities since 2005. Two areas in which the Commission was originally to study & provide recommendations on were:

1. ‘The current practices of placing children out-of-home and into residential placements,   with special emphasis on out-of-state placements’.

2. ‘Ways to certify out-of-state providers to ensure that children who must be placed out-of-state receive high quality services consistent with this state’s (WV) standards of licensure and rules of operation’.

As a result of their work, two recommendations that were to be implemented included:
1. ‘Require out-of-state placements be made only to providers meeting West Virginia standards of licensure, certifications and expected rules of operation’.

2. ‘Ensure education standards are in place and students are fully receiving the appropriate education services in all out-of-state facilities where West Virginia children are placed’.

The West Virginia Department of Health & Human Resources (DHHR) through the Bureau of Children & Families (BCF), the Bureau of Medical Services (BMS) and the West Virginia  Department of Education (WVDE) through the Office of Institutional Education Programs (OIEP) and the Office of Special Programs (OSP) have engaged in a collaborative effort to evaluate and monitor the quality of services provided by out-of-state facilities to ensure children are in a safe environment and provided behavioral health treatment and educational services commensurate with acceptable standards as set forth by both agencies.

During the next several months, a team representing WVDHHR and WVDE will be doing on-site reviews to the five facilities out-of-state that are providing services for the largest number of West Virginia children.  Focus will be on both children in the custody of WVDHHR or those children who are placed by their parents and are recipients of West Virginia Medicaid Title XIX benefits.  Based upon the data available to the team we will be visiting your facility from _____ to_____________.
The tools and standards that will be used were provided to participants who attended the two Out-of-State Facilities Forums held in West Virginia in June can be found at http://wvde.state.wv.us/institutional/Homeless/OutofStateMonitoring.html
At least two weeks prior to the site visit you will receive information from DHHR and WVDE related specifically to the expectations during the site visit:

1.  A random sampling of approximately 20% of the cases of all West Virginia residents.

2.  A schedule of various staff that will be interviewed (management, direct care, education, clinical/treatment, and medical) and residents.  

3. A tour of areas of the facility (school, medical, cottages, etc.).

A brief exit interview will be held prior to the team’s departure. Potential deficiencies and strengths will be part of the exit interview. Once the team returns to West Virginia, they will meet to discuss and review the results of the on-site visit and communicate with the facility the standards that were met, not met, and any corrective action plans that may be required. The team will also begin the development of the informational report that will be disseminated to the Commission and other individuals who are involved in the decision making process for the placement of West Virginia children. All corrective action plans, reports, and summaries will be shared with the Commission.  This information will also be shared with the specific out-of-state facility reviewed.
West Virginia’s ultimate goal is to solicit services from only facilities having demonstrated success in promoting positive growth and expected outcomes for children as defined within the West Virginia Out-Of-State Facilities Standards.

Your participation in the preparation for the site visit and the visit is appreciated. Should you have any questions, feel free to contact:

Sincerely,

Sue Hage, Program Manager
Regulatory Management

