SHY
Counselors may assist shy students in overcoming obstacles that interfere with the learning process.
Symptoms 
1. Limited eye contact, a refusal to respond to others, and isolation in social situations 
2. Few close friendships outside the immediate family members 
3. Hypersensitivity to criticism or perceived signs of rejection. 
4. Excessive need for reassurance 5. Reluctance to engage in new activities 
6. Negative self-image 
7. Physiological distress in social settings: sweating, trembling, increased heart rate

Possible Causes 
1. Often criticized or teased 
2. Overprotected 
3. Parents are neglectful or disinterested

Goals 
1. Eliminate anxiety and shyness in most social settings 
2. Establish peer friendships outside of the family 
3. Initiate social contacts in new social settings 
4. Develop social skills that will enhance interpersonal relationships 
5. Resolve core conflicts contributing to shyness and anxiety 
6. Elevate self-esteem and feelings of security in relationships
How to Help 
1. Refer for a speech/language evaluation to rule out impairment that may lead to shyness 
2. Actively build a level of trust with student through eye contact, empathy and listening 
3. Encourage expression of feelings 
4. Assist parents to create environment that enhances self-esteem and social interactions 
5. Teach social skills 
6. Use art, play or role-plays to express feelings and practice social interactions 
7. Find activities where individual will experience constructive endeavors and enjoyable activities 
8. Identify instances where self-esteem has been damaged. 
9. Ask the student to write one positive thing about him or herself daily. Have them realize that they have over 100 things about which to be proud. 
10. Set goals and monitor progress.
Shyness Resources

Websites

HELPING YOUNG CHILDREN OVERCOME SHYNESS http://www.une.edu.au/psychology/staff/malouff/shyness.htm
Shake Your Shyness A website filled with tips for overcoming shyness. http://www.shakeyourshyness.com/
Shy and Free

A site devoted to helping individual overcome shyness. Includes other web links.

http://www.shyandfree.com/
The Shyness Home Page: An Index to Resources for Shyness

http://www.shyness.com/
Books

Beyond Shyness : How to Conquer Social Anxieties by Jonathan Berent 1994
Conquer Shyness : Understand Your Shyness and Banish It Forever by Frank Joe Bruno 1997
Feel the Fear...and Beyond: Mastering the Techniques for Doing It Anyway by Susan J. Jeffers 1998
Overcoming Shyness and Social Phobia : A Step-By-Step Guide by Ronald M. Rapee 1998
Shyness: A Bold New Approach by Bernardo Carducci Ph.D. Director of the Shyness Research Institute of Indiana University. 2000
Talking With Confidence for the Painfully Shy by Don Gabor 1997
The Highly Sensitive Person : How to Thrive When the World Overwhelms You by Elaine N. Aron 1996.
The Hidden Face of Shyness : Understanding & Overcoming Social Anxiety by Franklin Schneier M.D., Lawrence Welkowitz Ph.D., 1996
