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Content Standards:
AA.S.9 
Students will understand safety and survival skills and 
  apply coping strategies.
Indicators:  
AA.PSD.8.9.05 
Reinforce techniques for managing stress and conflict
	GOAL:   Students will learn and apply techniques to manage conflicts.


Activity Statements: Students will use the complete conflict resolution process by performing a variety of skits.
Materials: 
Handout 1- “Steps to Resolve a Conflict”
Procedures:

1. Give each student a copy of handout 1, “Steps to Resolve a Conflict”.

2. Read aloud the following “conflict situations”.

Conflict Situation #1

“You and your boyfriend, Tom, have been dating for almost three months now. When you see your friend Sandra becoming better friends with Tom, you worry about both of these relationships. You confront Sandra and tell her you don’t like her talking to your boyfriend! Sandra then starts to cry and because of this, Tom and Sandra both are not very happy with you. What are going to do?”
Conflict Situation #2

“You and Rachel have been friends since second grade. You have always been very close to her. When you and Rachel have a conflict over the weekend, what was a little argument turned into a huge fight. Now, when you come to school on Monday, everyone is laughing at you and you wonder why. It turns out that Rachel told everyone your deepest secret. What are you going to do?” 
3. Discuss “Conflict Situation #1” by asking the following questions.

a. What happened from the point of view of the first person?

b. What happened from the point of view of the second person?  

c. How do you think each person feels?

d. What do you think each person needs?

e. What are some possible solutions to this conflict?

f. For each possible solution, what would be the consequences?

g. Is there a solution that would solve the problem for both people and that both people would feel good about? Which one? 

4.  Next, select volunteers to role play the conflict to the point immediately before a     resolution is reached.
5. Next, ask the students the following discussion questions.
a. What was the problem for person #1?  What about person #2?

b. What are some solutions that you can think of for this conflict?  

c. Will this solution solve the conflict so both people feel good?

6. As a group, decide which solution to role play and ask for volunteers to play each role.  Re-enact the conflict, this time adding the solution chosen.  Ask the players how they felt after each role play.  Next, ask for additional volunteers to replay the skit with a new solution. After each role play solution, ask students the following discussion questions. 
a. Which solutions worked best? Why?

b. Which solutions were least effective? Why?

c. Were there any solutions that made both disputants happy? Which ones?

7. Repeat this procedure with “Conflict Situation #2”.
Additional Activity:

Ask the students to come up with their own personal conflict situation or one that is typical in the eighth grade.  Have the student’s role play these situations using the “steps to resolve a conflict” handout. You may follow the format from the lesson above.

Additional Resources: 
Guide to help solve conflict: click on “Your life” and then “BAM! Guide to Getting Along”

www.bam.gov 

Article on using conflict mediation effectively:

http://www.studygs.net/conflres.htm 
Article on managing parent-teen conflict constructively:

www.mediate.com 
Extension Activities: 
       Students may take a copy of handout 1- “Steps to Resolve a Conflict” home and practice using with their family and friends.
	


[image: image1.png]Developed by Julie Fulks, Johnson Elementary School Counselor (2009)

[image: image3.png]INKS

Student Advisement Program




