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Conflict Mediation

	GRADE 7   LESSON 7


Time Required:  30-45 minutes 
Content Standards:  




   AA.S.8 
Students will make decisions, set goals, and take 






necessary action to achieve goals.
Indicators :   
AA.PSD.7.8.04 
Communicate how to apply conflict resolution skills.
	GOAL:   Students will learn and apply techniques to manage conflicts.


Activity Statements: Students will learn some effective methods of dealing with conflict by learning ten different ways to manage or solve a conflict with another person.
Materials: 
 Nine slips of paper, each with one of the “Conflict Management Strategies” written and defined.
Copy of Handout 1 - Conflict Management Strategies
Copy of Handout 2 -Conflict Situations
Teacher Handout 1 – Conflict Management Strategies for Teacher Discussion
Procedures:

1. Distribute a copy of handout 1, “Conflict Management Strategies” to each student and discuss the definition of each strategy. The Teacher Resource contains more in-depth explanation and examples and should be used in the discussion of strategies.
2. Students will be divided into 5 - 10 groups (depending on # of students in class) and give each group a slip of paper with a strategy written on it.

3. Ask students to give examples of scenarios or situations they might want to use each type of strategy and brainstorm the pros and cons of each type.
4. Switch strategies.  Have students make up a situation and role play how they would apply their particular scenario.
5. Read aloud one of the problems from Handout 2 “Conflict Situations” and practice using one of the strategies with a group of volunteers.

6. Next give each group of students a scenario from Handout 2 and allow 5-10 minutes to devise a skit using the strategy that is written on their paper.  Next, the students will be asked to volunteer to come to the front of the classroom and perform their skit while the rest of the class tries to guess which strategy they are depicting.  If time allows, one or two more problems may be read from Handout 2 and students will be allowed to act out their assigned strategy.
7. The teacher can share other strategies for conflicts using Teacher Resource 1.
Discussion:  
How do you typically handle conflicts?

“Which type of “strategy “do you typically use?”
“Do you think that this is the best choice?”
“Do you think that one particular strategy always works best for all problems?”
What are some possible other creative solutions to conflicts?
Additional Resources: 
Guide to help solve conflict: click on “Your life” and then “BAM! Guide to Getting Along”

www.bam.gov 
Article on using conflict mediation effectively:

http://www.studygs.net/conflres.htm  

Article on managing parent-teen conflict constructively:

www.mediate.com
Extension Activities: 
Each student is given a journal of their own.  They are asked to keep a “Conflict Log” for one week. Students may document any conflicts that they have and what strategies were tried.  They may also document how well they think that the strategy worked.
After one week, meet with the students to discuss the various “Conflict Management Strategies” and the pros and cons of each type.
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