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Content Standards: 
AA.S.8 
Students will make decisions, set goals, and take 
    
    necessary action to achieve goals.
Indicators: 
AA.PSD.5.8.04 
Describe how to apply conflict resolution skills

	GOAL:   Students will learn and apply techniques to manage conflicts.


Activity Statements:  
In this lesson, a specific sequence of steps will be described that can be followed by two students who are involved in a conflict.  Additional activities will be provided in regards to identifying the problem, I-messages and finding a solution.
Materials:
Handout 1:  Steps to Resolve a Conflict
Handout 2:  Conflict Situations
Handout 3:  How to construct an I-message
Procedures:
1. Say, “Today we are going to learn a process that you and someone else can use to resolve a conflict.  In using this process, it will be assumed that both of you agree that you want to work together and get along.”
2.  Distribute a copy of handout 1- “Steps to Resolve a Conflict” and go over with the students step by step.
3. Ask, “Why is it important to identify the problem?” (Before you can resolve a conflict, you have to correctly identify what the problem is so that both people can work together to find a solution.)

4. Distribute Handout 2- “Conflict Situations”
5. Have the students break into four or five groups.  Using  “Conflict Situations” and allow them to brainstorm what the problem is for each scenario.

6. Allow students to share with the class what they think the problem is for each scenario. 

7. Say, “If you identify the wrong problem, even if you find a brilliant solution, the conflict will probably continue.”

Using I-statements:
8. Say, “If you truly want the other person to understand how you are feeling, an I-message accomplishes much more than just telling them.”

9. Give each student a copy of Handout 3- “How to construct an I-message”.

10. Allow students to come to the front of the room and practice using I-messages with the “What is the problem?” handout.

11. Say, “Using the I-message formula helps in finding the effective words to use in talking about a conflict with another person.”

Finding a solution

12. Say, “There are usually several different solutions to any given problem.”
13. Break students into four or five small groups and assign one of the scenarios to each group from Handout 2, “Conflict Situations”.  Give the small groups five to ten minutes to write down one or two possible solutions to their assigned problem.
14. Allow students to share with the class what solutions they came up with and lead a discussion on what they think is the most realistic solution for each problem.

Discussion:  

1. What does the work “inflammatory” mean?

2. Why are “I” messages less inflammatory than “YOU” messages?

3. What does the “perspective” mean?

4. How does starting a conflict message with “YOU” imply you know what the other person’s perspective is?

5. “What is a conflict?”

6.  “Why is it important to figure out what the problem truly is?”

7. “Are there often times many different solutions to a problem?”

8. “Why is it important to follow ground rules?”

Additional Resources: 
Guide to help solve conflict: click on “Your life” and then “BAM! Guide to Getting Along”:
www.bam.gov/
Article on using conflict mediation effectively:  http://www.studygs.net/conflres.htm 

Article on managing parent-teen conflict constructively:  www.mediate.com
Extension Activities: 
“Time Capsule”

To recognize how the passage of time may affect conflicts in our lives.
This activity may be done at home or at school.
1. Handout a 3x5 note card and an envelope to each student.  Ask students to write down a brief description of a current conflict in their lives.  
2. Ask them to place the note cards in the provided envelope seal it and write their names on the outside.  
3. Students may put away in a safe place in their homes or the teacher may collect the envelopes and store them in a secure location.

4. Approximately 2-3 months later, students may look at the conflicts that they had written down.  

Discussion:

6. Did using this process help in practice scenario?  Why or Why Not?
7. “What types of conflicts tend to disappear with time?”

8. “What types of conflicts tend to get worse over time?”

9. “What did you learn from this activity?”
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