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1. Both people agree to the ground rules:

*No interrupting.

*No name calling or put downs.

*Work hard to resolve the conflict.

2. The first person tells his/her side of the story using I-messages.

3. The second person restates what the problem is for the other person.

(Steps 1 and 2 are repeated with the second person telling his/her side of the story, and the first person restating what he/she says.)

4. Both people suggest possible solutions.

5. Both agree on a resolution.
6. Both agree to tell their friends the conflict is resolved and asked their friends not to carry any further messages about the conflict.

7. If participants are unable to solve the problem, they agree to disagree and set parameters for further conflicts (i.e. stay away from each other, ask their friends not to carry messages, etc.)
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