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The key words chosen to represent
the core values of the WV ABE
program spell out the word QUILTS:

Quality
Integrity
Lifelong Learning
Teamwork
Service

Integrity has been a difficult notion for me to
grasp in relation to the West Virginia Adult Basic
Education (WV ABE) program, but I will give it
a try. Integrity is the second WV ABE core value
— the ‘I’ in QUILTS:

We act with INTEGRITY in all we do by
always being respectful, honest, truthful, and
accountable; being good stewards of resources;
demonstrating ethical conduct; and building
trust as individuals and as an organization.

I believe that this core value speaks first about
the sensitivity required of all front-line staff
members who deal with students. The initial
contact we have with students must demon-
strate our respect for them as adults and as
learners. Many of our clients have had terrible
experiences with the educational system. We
must show them that ABE is different. As part of
the initial intake for our programs, we must
assure our students that they can share issues
and problems because they know we will be
discreet and confidential. They must be able to
trust us.

Most students who drop out of ABE pro-
grams leave in the first few weeks. This is a vital
time to set the tone of respect and to assist
students in overcoming barriers to education.
You can learn more about this critical period by
reading the March 1998 Focus on Basics, Volume
2, Issue A, on Learner Motivation at http://
ncsall.gse.harvard.edu/fob/1998/fobv2ia.htm

In addition to building trust, we are bound to
help our students set realistic goals. We must
help them see what they may or may not be able
to accomplish, what roadblocks may stand in
their way, and what kind of time commitment

By Cathy Shank, WV ABE professional development coordinator

Integrity is the second core value for WV ABE

will be required of them. Talking with students
about their rights and responsibilities (not
simply asking them to sign a form as part of
intake) reinforces a partnership in which stu-
dents also agree to be respectful, honest, truth-
ful, and accountable.

Moreover, this attitude of respect and honesty
needs to extend beyond our relationships with
students to our relationships with our col-
leagues, our supervisors, and those who assist
us.

Now, let’s take a deeper look at the meanings
of integrity. According to the Merriam Webster
Online Dictionary (http://www.m-w.com),
“integrity” is defined as:
1: firm adherence to a code of especially moral

or artistic values: INCORRUPTIBILITY
2: an unimpaired condition: SOUNDNESS
3: the quality or state of being complete or

undivided: COMPLETENESS
The WV ABE program is accountable to

federal and state funding sources; we are bound
to ethical standards in reporting. This begins
with keeping honest and accurate records of
enrollment, attendance, progress, and achieve-
ments — even when the results may not cast a
favorable light on the program. It also means
keeping the best interests of the program’s
students first.
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Letter to the editor
Dear Ms. Winter-Hollingsworth:

Thank you for sending me your informative
and attractive Winter 2004 Networks newsletter.
It helps me keep up with your work.

Best wishes for continued success and a great
New Year.

Sincerely,

Larry L. Rowe, Former Member
The Senate of West Virginia

It’s spring, the time for renewal and growth. I
hope you’ll find inspiration for both in this issue
of Networks. Our spring issue is smaller than
usual in terms of pages, but chock-full of the sort
of news we love to report.

In our cover story, professional development
coordinator Cathy Shank shares thoughts and
tips on how to translate a core value into actions
that help West Virginia’s adult basic education
programs meet the needs of learners.

Also in this issue, we are pleased and proud
to bring you two moving, first-person accounts
that testify to the power of West Virginia literacy
programs. If you ever doubted that literacy is
the key to a better life, read the stories of these
two people whose lives have been changed by
the SPOKES program.

And...happy spring!
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ANNOUNCEMENT

I am pleased to announce that Lisa Rowley
has accepted the position of Administrative
Assistant at the South Branch Plant effective
January 10, 2005. Lisa will be focusing on the
areas of finance, payroll, and materials. She will
be reporting to Plant Controller Amy Hevener.

Lisa comes to us after spending four years
with the United Parcel Service, where she was a
senior payroll administrator.

She lives in Moorefield with her 6-year-old
daughter, Genevieve.

Please join me in congratulating Lisa on her
new position and in wishing her success as she
helps bring the South Branch Plant into opera-
tion and assists the facility in supporting the
company’s 2007 vision.

Derek Barr
Human Resource Manager
South Branch Plant

Laurie and Becky,

Since I moved to West Virginia in April 2004, I
have been unemployed and actively seeking
employment, only to find myself turned down
by 12 out of 12 jobs that I applied for and this
includes WAL-MART!!!!  That is, until I attended
the Spokes class.  Although my stay was short (6

SPOKES student lands administrative
assistant job at American Woodmark

Editor’s note: We recently received this letter from Lisa Rowley, a former participant in the  SPOKES program. We share
it as just one example of the positive outcomes of programs like SPOKES. Success stories like Lisa’s serve as powerful
incentive for other adult basic education students to pursue their own literacy and life goals. Congratulations, Lisa!

weeks), the information and skills that I learned
helped me to not only get a job, but a great job
that gives me opportunities for advancement. I
know a lot of the work you do goes unrecog-
nized but I just wanted to say Thank You for
everything. I have attached a copy of my
welcome letter from American Woodmark.
Maybe you can use it to show future Spokes
students that with hard work, dedication, and
great teachers, success is only an interview
away.

Thanks again,
Lisa Rowley
American Woodmark
Administrative Assistant
(304) 530-1100 ext. 1273

At the same time, integrity requires that the
WV ABE program maintain its soundness as a
whole by demonstrating good stewardship of
shrinking funds. Each year, we must make
difficult decisions: Should we keep small, under-
performing programs afloat, maintaining
services in remote locations, or use that funding
to boost effective programs elsewhere?

Finally, integrity implies completeness. WV
ABE has established professional development
standards for all personnel that require a certain
number of hours of credit in “core” and “elec-
tive” areas. The purpose of these requirements is
to insure that all personnel operate consistently
with a clear understanding of our guiding
framework. Information regarding the WV ABE
Professional Development System can be found in
section 11 of the Handbook at https://
www.wvabe.org/tcher_handbook_pdf/
section11.pdf. 

Integrity is core value
Continued from page 1

https://www.wvabe.org/tcher_handbook_pdf/section11.pdf
https://www.wvabe.org/tcher_handbook_pdf/section11.pdf
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What do you want to do with your
life? This I have been asked many
times over my 27 years of existence.
“I don’t know” always the reply,

until now.
I grew up in Ohio, a nice neighborhood, nice

schools and a great family. However, something
strange happened my junior year, I lost my
brain. Seriously, it was gone nowhere to be
found for quite a few years. Due to having lost
my brain, for some reason I decided that it
would be better to move out and live on my
own like the adult I was. So I did. Oh, and of
course I was going to finish school.

What a difference SPOKES made in my life
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g Student writing is the original work of students and has not been edited.

By Shannon Alexander, student in the SPOKES Class, Roane-Jackson Technical Center

Once again brilliance took over, and I decided
that it would be best if I finished school after the
baby was born. I never set foot in that school
again. The further away from it I got the less I
felt I needed it. I was never going to do anything
important enough with my life to have needed
that piece of paper.

I couldn’t have been any further from reality.
Meanwhile, along the way in search of my brain
I also became married to a terrible tyrant and
had another child. By now it was 1997 and I was
sure the rest of my life was laid out in front of
me. Then one day, I found a small piece of my
brain and filed for divorce.

I was bound and determined once again to
finish what I had started. The excuses got easier
though. Oh, the GED classes don’t fit my
schedule or I don’t have the money for the
testing fees. Before I knew it the year was 2000
and I was no further along in education than I
was 5 years prior.

I continued working with the racehorses since
it was the only thing I had ever done and felt
qualified for. By fall however I had met my now
husband, a well-rounded man with a college
education and a decent job. By now I had found
a large portion of my brain. We married in 2002.

I still had my horse business, though he
encouraged me to finish my education. That by
doing so I would feel better about myself and set
an example for my children whom both were
readily approaching school age. Once again the
excuses flowed.

In January 2004 we moved from Ohio to West
Virginia. This relocation would prove to be a
financial disaster. The job he was offered “had
not come available yet.” In the meantime we
had completely depleted our savings and had
lost our only vehicle to repossession. Surely I
couldn’t work with no education or experience
and now no vehicle.

By November, I decided to seek public
assistance, which led me to SPOKES program
that brings me to present day.

While in this program, I gained a new self-
respect, and a can do attitude and found my
long lost brain. The program is 6 weeks long and
by my third week I had decided on a career
choice in the veterinary field.

Fall of 1995 came and with it also senior year.
By this time I had also discovered, not having
been able to use my brain that I was sure I was
in love and had also become pregnant. Nonethe-
less, I decided to go to school. I was bound and
determined, for 5 whole days. Continued on page 5
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I also had laid out the plan I must follow.
Step one get my GED. Of course funding was
a problem. Then my instructor made me
aware of the Verizon Scholarship. My pre-test
scores were high enough to qualify for it and
paid all of my testing fees. I was feeling super
motivated now.

Two days before my test date I went and
applied and got accepted for the veterinary
technology program at a college in Pittsburgh,
PA. My acceptance of course, was contingent
upon passing of my GED and receiving financial

I accomplished more in one week than I have in 27 years. I am on my
way to a whole new life.

Continued from page 4 aid, which I am still trying to work out. Which
after my ABE classes at Spokes I was very
confident about.

Two days after my GED test I took the ACT,
which unfortunately I had to fund. It wasn’t
easy but I did it and feel great about it.

I accomplished more in one week than I have
in 27 years. I am on my way to a whole new life.
All of which would not have been possible
without Carolyn Miihlbach and Sherry Williams
my SPOKES instructors, Verizon for the GED
scholarship, my husband for believing in me
when I didn’t, and last but not least myself for
doing so. 

Jefferson County’s adult basic
eduction (ABE) program has a new
location. Located in the Central Office
for many years, the program is now

at 204 West Washington Street in downtown
Charles Town. Thanks to the gracious donation
of classroom space by Dan Burhans, a financial
counselor with Edward Jones Investments,
Jefferson County’s adult education program,
including basic educational services and GED
preparation classes, is able to continue its
activities in a facility large enough for a growing
population and easily accessible to all.

When it was first announced that the ABE
program needed a new classroom, there were no
adequate resources to make a smooth transition.
Temporarily, the program was locked into an
environment that was also too small. Mr.
Burhans came to the rescue after learning of the
need for a larger classroom through a chance
conversation with Ms. Pat Hubbard, Jefferson
County Schools’ coordinator for vocational,
adult and community education.

In addition to donating the new classroom
space, Mr. Burhans has also remodeled the
facility for setting up computers and provided
other materials for classroom use.

To accommodate the needs of everyone, a

new class schedule is also being offered. Pres-
ently, classes are offered on Monday and
Wednesday from 9:00 a.m. to 3:00 p .m., on
Tuesday and Thursday from noon to 3:00 p.m.,
and in the evenings, Monday through Thursday,
from 6:00 p.m. to 9:00 p.m. Frank Houston is the
ABE/GED Instructor. 

Jefferson County’s ABE program has new location
By Beverly Baccala, regional coordinator of adult education, RESA VIII

Reading is a basic tool in the living of a good life.

Mortimer Adler
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Therese Hess, executive director of
Literacy Volunteers of the Eastern
Panhandle, is starting a new chapter
in her life. After more than 20 years

helping area residents learn to read, Hess is
going home to Wisconsin.

Although it’s something that she’s wanted
to do for a while, especially after her husband
Carl died 10 years ago, the decision still isn’t
easy.

Sitting in her office on the second floor of
the Martinsburg-Berkeley County Library,
Hess is trying not to cry as she talks about the
friends she’ll be leaving behind, and a few of
the students she personally has been able to
help.

For 23 years, Hess has been a part of all
aspects of Literacy Volunteers — as a volunteer,
a member of the board and eventually as its
paid director. Her official last day will be
January 20.

“I’ve lived in the Panhandle the longest than I
have in my entire life,” she says.

As a way to bid a fond farewell, Literacy
Volunteers of the Eastern Panhandle’s board of
directors is hosting an open house in her honor
from 2:00 to 5:00 p.m. Saturday on the second
floor of the Martinsburg-Berkeley County
Library.

The journey to founding the Literacy Volun-
teers of the Eastern Panhandle, or LVEP, started
out with just one class. Hess says she was
working part-time at the library when Peggy
Batten asked if anyone would be willing to go to
a literacy training class. “I volunteered to go,”
Hess says.

She, along with husband Carl, traveled to
Buckhannon for the class that was being held by
the Literacy Volunteers of America. “We were
just both blown away,” she says.

Soon after the class, Hess says, she and Carl
approached the Friends of the Library for $50.
The money would be used for stamps and flyers
about classes to help people learn to read. It was
1981, and Literacy Volunteers of the Eastern
Panhandle was born.

That same year, LVEP received some high-
profile publicity when Barbara Bush made a
day-trip to the Panhandle. Bush was still just the
vice president’s wife when she decided to visit a
literacy program in the Washington area as part

Writing a new chapter in life
By Crystal Schelle, Martinsburg Journal staff writer

of her own literacy cause. “We had a reception
here in her honor,” Hess says.

Bush’s impromptu stop gave LVEP a much-
needed boost. After her visit, Hess says 36
people signed up for the first literacy tutor
training class.

“That’s the most we’ve had in the whole
history,” she says.

With the help of Margaret Didden, Hess says,
the program was off “to a great start.”

For Hess, LVEP has been a perfect fit. With
her background as an editor and proofreader,
literacy was just a natural extension of her own
training.

“This has been the ideal job,” she says.
Since those early years, LVEP has grown. In

the last five years, Hess says, the program has
served about 300 people a year. Of those stu-
dents, 80 percent have been part of the English
as a Second Language classes. Most of the
students, she says, are part of the Hispanic
community.

However, LVEP also helps those from other
countries learn to speak English. While Hess is
talking about how this is the first year the group
had a student from France, a new student from
China stops by to check out the facilities.

Over the years, she says, the number of
students has grown. But, unfortunately, Hess
says, it’s been harder to find volunteers who are
willing to donate their time.

When LVEP was first launched, volunteers
would meet twice a week and were required to
undergo 18 to 21 hours of training. “By now, the
best we can do is once a week of service,” she
says. Group training has resulted in individual-
ized training.

“More people just want to do ad hoc, they
really don’t want to do anything long-term,” she
says.

With only 75 volunteers for those 300 stu-
dents, Hess says some students don’t have a
chance to get the one-on-one time they would
like.

Because many students come to LVEP with
hopes of learning to read to receive a GED, adult
basic education (ABE) and LVEP started a
partnership. Classes are taught by ABE teachers
with volunteers acting as classroom aids, as well

Continued on page 7
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as the three full-time AmeriCorp volunteers.
For Hess, LVEP has been a rewarding experi-

ence. “It’s really taught me patience,” she says.
Working with the students has also taught

Hess a deeper empathy for those who can’t read.
Problems with reading actually lead to bigger
problems, she says, with not only jobs but also
with personal family issues.

“Having been a part of this ... it’s been so
rewarding,” Hess says.

On some level, every student has touched
Hess. She says there are two students, however,
who stand out the most.

One was a young man who was diagnosed as
having a severe learning disability. “He was told
he would never be able to read,” she says.

The man was married and had found a job
cleaning restrooms at an Interstate rest area. But
a blind woman at a job training shop told the
young man about the LVEP classes. “She told him
she couldn’t do anything about her disability, but
he could do something about his,” Hess says.

For four years the young man diligently and
faithfully attended tutoring sessions until he
was able to read at a fourth-grade level.
One night after the session, Hess says she and
the young man were leaving the library
when he confessed something to her. “He told
me, ‘My wife and I decided not to have any kids
because I didn’t want them to grow up like

me,’” Hess says, blinking back a tear.
Eventually the young man earned his com-

mercial trucking license and was able to quit his
job at the restroom. Hess says she’s lost contact
with him, but she’ll always remember him.

The second student was a woman about
Hess’s age. For a year Hess tutored her. “She
insisted she was stupid,” Hess says. “She said
everyone had told her she was stupid. She said
‘My teacher said I was stupid.’ And it was
implied that her husband also said she was
stupid.”

Hess says she worked with her until she was
able to read. Eventually, the woman got a new
job, divorced her husband, bought a new home,
and even learned to play the guitar. “She was
such a hard worker,” Hess says.

It will be students like these who will be
sorely missed. But the decision to move on, Hess
says, is one she’ s looking forward to.

Hess says she had always planned to move
back to Mineral Point, Wisconsin, when she had
done all she could with LVEP. “I was always
thinking of new projects and things to do,” she
says.

It was on a trip home from Wisconsin in
October that Hess realized that there would
always be new projects and more things to do.
And if she was going to make a move, it would
be now. “If I would accomplish all my ideas, I’d
be doing it until I’m 90 years old,” she says.

Moving home, Hess will be near her family,
which includes five brothers and one sister.

Although she isn’t sure what exactly she’ll be
doing when she moves home, Hess says she
may work with another literacy program.

Those who are worried over what will
happen to LVEP or its annual Brain Games fund-
raiser need not worry. Hess says she’s leaving it
in the capable hands of Rebecca McDaniel. LVEP
has entered into a contract with McDaniel for six
months as an interim director while the Board
continues to search for a permanent candidate.
McDaniel has been with LVEP for several years
as both a volunteer tutor and board member.

Although there are still new projects to be
hatched, Hess says she’s happy with what LVEP
has become. “Years ago, we wanted to keep our
name out there,” Hess says. “We wanted people
to think of Literacy Volunteers when they think
of people who need help reading like people
think of Red Cross when they think of disaster
help. And I think we’ve done it.” 

This article was originall published, in slightly
different form, in The Martinsburg Journal. It is
reprinted with permission.

Continued from page 6

Therese Hess reflects on her career with Literacy Volunteers
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LAMP, (Literate Adults Mean Prosperity) the
adult education program at the Summers County
Public Library, has created a web page to showcase
student writing and activities. The web page was set
up by “Taze” Tazewell, a volunteer Literacy West
Virginia tutor with the LAMP program. The page
will be maintained with the assistance of LAMP
students. It will feature news about special events
and field trips as well as general information about
LAMP. Check out the photos from LAMP’s holiday
celebration at http://groups.msn.com/
lampprogram.

LAMP has also organized a book discussion group
for students. Ready to Read is made possible through a
grant from the West Virginia Literacy Foundation,

News from
LAMP

which also funded a reading/writing workshop
conducted by Anna Smucker, a West Virginia award
winning author. Literacy volunteers and LAMP
students attended the presentation, during which Ms.
Smucker demonstrated activities to encourage partici-
pants to become better readers and writers.

Nineteen students have signed up to join Ready
to Read. Students also selected the four books to be
read over an 8 month period.  The first book, River
of Earth by James Still, is told from the viewpoint of
a small boy who lives in poverty.   While reading
the books, participants are asked to consider
character development, whether or not the book is
believable, whether it can be related to their own
lives, and why they liked or didn’t like the book.

Left: LAMP students and literacy
program volunteers attend a
reading/writing workshop by Anna
Smucker.

By Shalom Tazewell, coordi-
nator

http://groups.msn.com/lampprogram
http://groups.msn.com/lampprogram

