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An adult educator from the Northern
Regional Jail and Correctional Facility
(NRJ) has received the Region II
Teacher of the Year Award and

achieved a first for the state of West Virginia.
Mark Hedrick, an adult basic education

(ABE) and general educational development
(GED) instructor at the NRJ in Moundsville, has
been awarded the Region II Correctional Educa-
tion Association’s Teacher of the Year Award for
2003 at the Region II Leadership Forum in
Baltimore, Oregon.

Hedrick was unable to attend the award
presentation in Oregon, so the award was
presented to him by lead teacher Jeannette
Donohew in a surprise reception at Northern
Regional Jail. Hedrick’s wife, Gina, was on hand
to celebrate, along with many of his co-workers.

Hedrick is the first educator from the Moun-
tain State to receive the Region II Correctional
Education Association’s Teacher of the Year
Award and the first educator from Marshall
County ever to be nominated.

Hedrick was chosen from three nominees
from West Virginia to represent the state in
Region II, which also includes Delaware,
Maryland, Virginia, and Washington, DC.

According to Donohew, who nominated him,
leadership ability  was part of the criteria the
committee was seeking.

“He is a leader. He’s out there; he’s represent-
ing us; he’s representing the state, the facility,
the philosophy of correctional education. He
lives it . . . Mark is an asset to our school, our
agency, our state Department of Education and
to correctional education. He is a role model for
our students and his many colleagues,” said
Donohew.

Hedrick’s career began at the former West
Virginia Penitentiary in Moundsville in Novem-
ber 1984, when he served as ABE and GED
instructor as well as special needs instructor. In
1994, he transferred to Northern Regional Hail
and Correctional Facility, where he continues
similar duties educating both the regional jail
inmates and state department of corrections

Moundsville teacher is a role model
This article is reprinted with permission from the Wheeling Intelligencer, March 17, 2003.

inmates who are currently housed at the facility.
Hedrick’s other accomplishments include

recognition as the 1989 Adult Educator of the
Year; West Virginia Adult Education Association
(WVAEA) Board of Directors member; WVAEA
Board Development Committee; WVAEA
Conference Planning Committee member;
WVAEA Conference Awards Committee chair-
person; and, WVAEA Conference Vendor
chairperson.

Mark Hedrick, center, with Jeannette Donohew, left,
and Evelyn Siefert, warden.
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Summertime, summertime
Whoever said that summer was the
time for rest and relaxation obviously
did not work in adult education and
literacy. Wow!! So much is in store for

us as we look ahead toward the summer
months. Even though many of our classes take
time off, our dedicated teachers and tutors stay
busy by attending conferences, taking on new
responsibilities, and planning for the start of the
new school year. Administrators are busy
restructuring duties and responsibilities to
assure continuation of quality programs for
FY04. So these next few months will be busy and
even a little frustrating.

When our enthusiasm wavers, we need to
take a break. What better time of year to do this
than during the summer? If you have a vacation
planned, pack something small and special, just
for you. If you have no plans for a travel vaca-
tion, take one in your own backyard. Spend an
hour in your garden or sit down with a good
book and a glass of lemonade. These things are
as important as “working” — in fact, in the long
run, they can make you more productive.
Making time for small pleasures is the best way
to revitalize your spirit. You will return to your
tasks with renewed energy and your ideas will
begin flow.

So — as the old cliché says — stop and smell
the roses. And have a wonderful summer! 

In January 2002, the Mercer County
Academy of Adult Learning began a
new adventure as a partner in the
Work4WV Career Center in Princeton.

Becoming part of the one-stop center has been a
rewarding and positive experience in many ways.

Partnership in Mercer County began years ago
with the agencies now located in the one-stop
center. Staff from these agencies have always met
periodically, and realized the importance of collabo-
rating. They saw that it made sense to combine the
agencies into a WORK4WV Career Center.

Agencies include the Academy of Adult
Learning, Job Service, Unemployment Insur-
ance, Mountain Heart Child Care Services, WV
Division of Rehabilitation, Rapid Response,
Apprenticeship for Child Development, Com-
munity Action of Southeast WV, and RESA’s In-
school and Out-of-School Youth and Placement
and Retention for Dislocated Workers.

The center has earned the respect of the county,
and there are plans to enlarge the present build-

Mercer County ABE moves
into one-stop center
By Marcia Ware, Mercer County Academy of
Adult Learning



NETWORKS 3

By Pam Bryan, director

John Corcoran, author of The Teacher
Who Couldn’t Read, spoke at the
annual awards reception for Tri-State
Literacy Council on Monday, May 19.

Corcoran talked about his experience of growing
up and graduating from college without being
able to read. His enthusiasm and passion for the
subject was inspirational and moving. At times
his voice broke with the emotion as he described
the obstacles that so many adults have faced as
illiterates. He spoke of his alter egos, little
“Johnny” and the “Native Alien.” These charac-
ters represented the pain that John felt at differ-
ent points in his life. Young Johnny was optimis-
tic that “the big people would teach him how to
read.” But the Native Alien didn’t trust and
believe in the adults because they had let him
down. They didn’t care about him and they
didn’t care that he wasn’t able to read.

Often the pain is apparent when someone

John Corcoran speaks at Tri-State Literacy Council

seeks out literacy services. It’s an anguish that is
impossible for some of us to understand. As
John was quick to point out to me, I have always
been literate. The pain of illiteracy is something I
cannot ever fully comprehend.

John Corcoran is a strong advocate of literacy.
He has had the opportunity to share his story
with educators and many other people associ-
ated with adult literacy. His main concern has
been to reach the teachers who are now working
with children, like Johnny, who aren’t able to
learn to read like the rest of the children because
they need special instruction. This problem
needs to be recognized by the educational
system. Unfortunately, many children are still
going through school and graduating without
the ability to read their own diplomas.

It is only when people like John Corcoran
speak out about their reading problems that we
can properly address the literacy problem.  

Wonderful. Inspiring. Courageous.
These are just a few of the words that
visitors from the Morgantown Adult
Learning Center used to describe

speaker John Corcoran. They had just finished
listening to his presentation at the Tri-State
Literacy Council’s annual awards reception in
Huntington.

“He actually brought me to tears,” said Mollie
Joseph, an EDP candidate from Monongalia
County. ”I could relate to a lot of what he said.”

“He told me to not give up on my son, who
also has reading difficulties,” said Roxann Hare,
an ABE student hoping to enter a vocational
program at MTEC (Monongalia County Techni-
cal Education Center) in the fall.

Joseph and Hare attended the lecture in
conjunction with a field trip planned by
Monongalia County ABE Director Johnnie
Hamilton and teacher Edie Jett. They were
accompanied by fellow students Carrie and
Sherri Ankney and Amanda Henninger.

“When I first heard about the lecture, I thought
it would be a great experience for our students,”
said Johnnie Hamilton. “We just planned a
cultural and historical trip to go with it.”

The delegation left Morgantown on Monday
morning, checked into their hotel in Charleston
in the afternoon and traveled to Huntington for

Corcoran’s speech elicits superlatives from students
the reception. Later in the evening, they were
treated to dinner at Hibachi, which was a first
for all of the students. While some find new
experiences daunting, they enjoyed having their
meals prepared at their table and trying unfa-
miliar cuisine.

On Tuesday, they visited the State Capitol and
Cultural Center, where they were fascinated by
intricate architecture, handcrafted quilts, and

John Corcoran, center, with Morgantown Adult
Learning Center staff and students.

Continued on page 15
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Continued on page 14

Adult basic education (ABE) in West
Virginia means many things to many
different people. Look at the name
itself and think about these questions:

Does the word “basic” make our program sound
too low-level?  Would leaving “basic” out of our
name make “adult education” too generic? What
would distinguish us from community educa-
tion or higher education? They also involve adults.

Many students don’t even call us “ABE.”
They refer to us as “GED class.” GED has good
name recognition. But, after all, aren’t we more
than just GED?

Should we be “Adult Education and Lit-
eracy” to be sure that volunteer literacy efforts
continue to be supported and aren’t left out of
the picture, or would the word “literacy” turn
off some students?

Since we fall under the federal Workforce
Investment Act (WIA), should “workforce” be
part of our name? Some of our students are not
part of the workforce (i.e., homemakers, the
incarcerated, etc.). Not everyone we serve will
ultimately get a job (i.e., some folks are retired,
disabled, etc.). Yet, improving the workforce is
vital in West Virginia. State legislators want to
know that our programs are improving the
viability of our workers.

We are actually under the Adult Education
and Family Literacy Act (WIA, Title II). So what
about families? How do we show that priority?

If we change our name, will that change our
name recognition, our public perception, our
identity? Will the change be positive?

These are some of the questions that WV ABE
state and regional staff members have been
struggling to answer in the last few months.
Selecting a name is just one aspect of the identity
issue. Federal dollars provide the lion’s share of
funding for our programs. Are federal core
indicators the only way we decide our priori-
ties? How do we determine success? What do we
think makes for quality programs?  What are our
goals and strategies?

The WV Office of Adult Education and
Workforce Development has undertaken a
comprehensive strategic planning initiative to
reaffirm its present effectiveness and set a
direction for continued success. The planning
process began in the fall of 2002 with a series of
surveys that went to teachers, administrators,
volunteers, and program partners. These

What is the future of ABE in West Virginia?
By Cathy Shank, adult education special populations coordinator

surveys, sent out and summarized by consultant
Carl Hadsell from the Center for Entrepreneurial
Studies and Development, Inc., were used to
help the ABE state and regional staff draft vision
and mission statements, core values, and
overarching goals for the state ABE system.
Some of these drafts are printed here.

When finalized, these statements need to
reflect practitioners’ activities and purposes,
help explain just what we do in ABE, and help
us prioritize our activities. On Thursday after-
noon, July 24, at the summer Technical and
Adult Education conference, adult educators will
have an opportunity to provide more input into the
future direction of ABE and to help identify and
prioritize keys steps for achieving our goals.

Those involved in ABE (Basic, Literacy,
Workforce, Family, ESL, etc.) are also invited to
review these efforts and send any comments,
questions, or suggestions to Beverly Baccala at
<bbaccala@access.k12.wv.us> or Cathy Shank at
<cshank@access.k12.wv.us>.

WV Department of Education
Office of Adult Education and Workforce

Development
We Build Skills for Success

Our Vision: To be a highly valued provider of
quality educational programs that offer every
adult in West Virginia an opportunity to build
skills for success.

To realize this vision, we will:
Increase the foundational skills and literacy

levels of adults in West Virginia.
Focus on customer needs.
Be recognized leaders in adult literacy and

foundational skills development.
Value and support dedicated skilled staff and

volunteers in their literacy efforts.
Be a key player in the state’s workforce

development system.
Enhance the design and delivery of flexible,

affordable adult education programs and
services.

Be a valued participant in the continuum of
adult education opportunities.

Meet performance expectations through
continuous improvement.
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“Study-at-home and earn your
degree.” This phrase is heard on
television, radio, and in workplace
and social settings.  The offers are

everywhere and can be quite confusing — not to
mention quite enticing — to those who are
unable to attend traditional classes. Wouldn’t it
be easy to stay home and watch television or go
online to study for a diploma? It’s not quite as
easy as it sounds, but many West Virginia adults
have done just that and earned the General
Educational Development (GED) diploma, gone
on to college, and/or entered the workforce.

Experience has shown us that finding out
what really works in distance education requires
careful research and the recognition that dis-
tance education means different things to
different people.

Changes coming to distance education in WV
By Kathy Hollingsworth, WV adult distance education coordinator

those served in FY02, 46 percent entered the
workforce; 67 percent maintained their current
position or were advanced in their workplace;
29 percent entered college or vocational training;
27 percent took the GED exam. Moreover, 97
percent passed the GED Exam. (The percentage
who passed was obtained via survey and telephone
follow-up conducted by the distance education
office, not through the data-matching system.)

We are very proud of these successes and of
the evolution of the distance education program,
but growth and popularity have created a new
set of challenges. These can be described in two
main categories: inadequate staffing to provide
quality instruction, and insufficient knowledge
about the best practices for teaching at a distance.

To address these challenges, AdvantageGED
has joined forces with Project IDEAL (Improving
Distance Education for Adult Learners), a consor-
tium of 14 states working together to develop
effective distance education teaching strategies
for adult education professionals. Under the
direction of Jerome Johnston and Leslie Petty at
the University of Michigan, the states of Arkan-
sas, Idaho, Kentucky, Maine, Massachusetts,
Missouri, New York, North Carolina, Ohio,
Pennsylvania, Rhode Island, Washington, and
West Virginia are working together to address
the issues of adequate staffing and best practices.

In West Virginia it is no longer realistic to
expect the existing staff to meet the demands of
an expanding program and to adequately serve
over 1,000 adults throughout the state who
choose to study at home each year.

Each day, hotline requests and online registra-
tions number 25 to 30. Combined with the state
and federal budget crises, this growing interest
in distance education among West Virginia
adults has created quite a challenge for the
AdvantageGED office and the Office of Adult
Education and Workforce Development.

So, as always, when the call went out, some-
one was there to help! When several of our
dedicated and committed teachers were asked if
they would work with students online, they
agreed to give it their best efforts. Thus, the first
“cyberteachers” were born!

In April, Rebecca Clayton, Tyann Douglas,
Steve Griffith, and Caroline Woodruff met Deb
Walker, trainer for Project IDEAL, at RESA I in

Continued on page 13

The West Virginia Adult Distance Education
Program, AdvantageGED, has evolved over 15
years. It began as the GED on TV program, a
collaboration among the Department of Educa-
tion, Regional Education Service Agency III
(RESA III), and the West Virginia Public Televi-
sion Network (WVPTN). The program provided
video-based GED level instruction to adults who
were unable to go to a traditional classroom. A
few years later, pre-GED level and beginning
reading level series were offered. Then work-
place and interactive series were added to the
“menu.” Most recently, online courses were
incorporated into AdvantageGED. Over the
years, some of these series and delivery methods
have been upgraded and some have been
eliminated, but distance education has become
more popular.

More than 14,000 adults in WV have earned a
GED diploma, increased academic levels, gained
self-confidence, obtained employment, or gone
on to higher education as a result of participat-
ing in AdvantageGED. West Virginia’s statewide
data-matching system revealed that among
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Two groups discuss merger
With sunlight streaming through the large windows at

Stonewall Jackson Resort, the merger committee of West
Virginia Laubach and Literacy Volunteers of West Virginia
met to begin a conversation about joining the two sister
organizations. The committee, comprised of Judy Azulay,
Judy Bowling, David Coccari, Tom Dulaney, Jean Green,
Therese Hess, Pam Makricosta, Becke McDaniel, Dwight
Sherman, Shalom Tazewell, and Walker Thompson, was
charged by both organizations to craft a merger proposal. By
the end of the day, they had agreed on several substantiative
issues and were ready to meet again.

Although further face-to-face meetings were canceled
because of snow, ice, sleet, and hail, the committee members
continued working by telephone and e-mail to propose an
organizational philosophy, structure, and staffing pattern for
the combined organization. Literacy Volunteer affiliates and
Laubach Literacy councils are now voting on that plan. The
committee has high hopes of combining forces to concentrate
on the learning needs of students and tutors throughout all of
West Virginia.

“The hardest time I’ve ever done is
when I wasn’t able to read,” an
inmate in a West Virginia Correc-
tional Center said. In a few words, he

articulated the human costs of illiteracy — it is a
prison that limits freedom, opportunities, and
independence every bit as much as a jail cell.
Illiteracy also has tremendous economic costs. It
contributes to the recidivism rate and decreases
the chance for success outside the institution.

The Level I literacy rate (reading below the 4th

grade level) of inmates is estimated to be two
times greater than that of the general popula-
tion. However, before new or beginning readers
can acquire the skills needed to work indepen-
dently, they often require intensive one-on-one
instruction, difficult to offer in a traditional
classroom setting. West Virginia Laubach
Literacy and adult basic education staff in six
correctional centers and two regional jails are
working together to deliver literacy services to
incarcerated non-readers through a unique
system of trained inmate volunteers.

Each correctional center literacy program
assigns a Department of Education staff member

Hard time: The prison of illiteracy
By Shalom Tazewell and Pam Makricosta, WV Laubach Literacy regional technical assistants

to coordinate the program, match students and
tutors, and track students’ progress. The inmate
volunteers receive the same training and sup-
port as volunteers in community literacy
programs. Mark Hedrick, ABE/Special Needs
instructor at Northern Correctional Facility, says,
“The Laubach training affords an opportunity
for inmates and teachers to work together to
learn about the needs of low-level readers. We
enjoyed the hands-on workshop and learning
the specific teaching strategies.”

Using inmates to tutor other inmates has
many advantages. Sue Shupe reports that the
literacy program at Denmar Correctional Center
“increases the self-confidence of both the
students and the tutors. There’s no stigma.” She
encourages former students who have passed
their GEDs to take the Laubach Literacy training
because “they know what it takes to learn to
read.” One of the students at Denmar had
completed the second book of the Laubach Way
to Reading series when he was released. Within a
week, he went to a local library and asked for a
tutor to help him continue with his reading
instruction.

At Mt. Olive Correctional Center, where the
Level I literacy rate is higher than any other
correctional center, tutors meet regularly with
their coordinator, Gary Sayre, to share informa-
tion, discuss concerns, and report on the
progress of their students. One student who
began the program as a new reader worked with
his inmate tutor and then went on to pass the
GED. Teri Long, the coordinator of the newest
Laubach program at Huttonsville Correctional
Center, says that low level readers have been
matched with tutors and “are making progress
with their reading.” The education department
at Huttonsville is also encouraging the purchase
of children’s books to allow students the oppor-
tunity to read to their children during visitation.

Ronald Marino at Pruntytown Correctional
Center is also incorporating families into his
literacy program. Inmate students will select a
children’s book to read/record to send to their
children. Debra Minnix, the deputy warden at
Pruntytown, wrote, “This project is definitely a
win-win situation. Not only does it provide a
motivation for the inmates to improve their
reading skills, but it addresses the idea of

Continued on page 13
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Most ninth-grade dropouts aren’t
interested in chemistry and physics.
But Joey Holley is not your average
dropout. The 19-year-old Culloden

resident, who had been homeless and in trouble
with the law, has completed his GED and will
enroll at West Virginia State College in August
on a full scholarship to study chemistry.

Putnam County Assistant Superintendent
Jack Welton, who serves as a mentor for Holley,
said he knew Holley was unique the first day he
met him. When Welton asked Holley if he
needed any extra help, Holley asked for chemis-
try and physics books.

“Many of the students in the GED program
want to accomplish just the minimum to get the
diploma,” he said. “To go beyond this is very
unusual.”

“I always wanted to go to college,” said
Holley, who grew up in Oklahoma and lived in
Arizona before moving to Culloden last fall.
“But I didn’t know how to get there.”
Even during his drinking and partying days,
Holley said he never lost his love of learning. He
watched the Learning and Discovery channels,
surfed the Internet, and checked science books
out of public libraries.

Back on track
Culloden youth fulfills dream of going to college

By Mike Connolly, Daily Mail Putnam reporter
Reprinted in part from the Charleston Daily Mail, with permission from the author

other areas, such as math, Holley was behind.
Winters worked with him to fill in the holes so
he could build his wall of knowledge higher.

“As soon as I’d go over something, he
grasped it very quickly,” Winters said. “It’s kind
of hard to pick up algebra two or trig if you
have been out of school since ninth grade. They

“I always wanted to go to college. But I
didn’t know how to get there.”

“I tapped into any possible source of informa-
tion,” Holley said. “When the mind stops
learning, the body stops working. People that
don’t want to learn, don’t want to live.”

“The most frustrating job in education is
working with students who lack motivation,”
Welton said. “The thing with Joey was that he
lacked the means to achieve his goals but he
always had the motivation.”

Cindy Winters, Holley’s GED instructor,
described Holley’s knowledge when he first
arrived in class as an uneven brick wall with holes
in it. In some areas, such as science, Holley was far
ahead of the average high school graduate. In

“The teachers really cared, and I wasn’t
used to that. They really worked with me.”

don’t show algebra on the Discovery Channel.”
Holley said he was shocked by the support

and caring that Winters and other Putnam
County administrators gave him. His other
teachers never seemed to pay much attention to
him before he dropped out.

“The teachers really cared, and I wasn’t used to
that,” Holley said. “They really worked with me.”

Within two months of enrolling in GED
classes, Holley passed the test and earned his
diploma. He now takes college preparatory
classes while he prepares to take the ACT.

“He is just a real breath of fresh air,” Winters
said. “He is not a typical teenager. As a teacher,
we love those kids who keep saying ‘What more
can we do? What more can we do?’”

As Holley continues to seek higher academic
goals, members of the Putnam County commu-
nity are stepping in to make sure he can achieve
those goals.

Ever since Holley asked for the science books,
Welton has taken Holley under his wing. Welton
has given him rides to school, helped him get a
driver’s license, and directed him toward other
resources.

“Mr. Welton is very much a part of putting
this whole puzzle together,” Winters said.
“These things might not have gotten put to-
gether if everyone had not gotten involved.”

A business associate of Winters’ husband
donated gift certificates to The Gap and Wal-

Continued on page 16
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Kathi Polis leaving WV ABE for a new STAR

Kathi Polis, state Assistant Director of
Adult Education, has resigned after
30 years of service in adult education
and literacy. She has begun a new

national consulting business, Strategic Training
and Resources (STAR), Inc., specializing in training
and development for adult learning systems.

Kathi Polis has been our own shooting star in
West Virginia, lighting the path to a strong,
nationally-recognized adult education, literacy,
and workforce development program. Her
particular perspective is highly valued, both
locally and nationally, because she has risen
through the ranks and understands adult
education from the inside out.

Beginning as a part-time ABE instructor in
Marion County in 1972, Kathi Polis taught in
ABE programs in Fairmont, Wheeling, Charles-

By Cathy Shank, adult education special populations coordinator

To my dear ABE family:

When I began teaching ABE in Marion County 30
years ago, little did I know that it would become my
life and that I would have the honor of working with
the most wonderful colleagues in the country. Over
the years, I have learned so much from the students,
the teachers, the county directors, and the regional
and state staff in West Virginia. I am extremely
grateful for the opportunity and honor of working
with you. Each of you makes such a difference in the
lives you touch.

It is with great sadness, therefore, that I am
writing to tell you that I will be leaving my position
as assistant director of adult education on April 21 to
pursue adult education work on the national level.
While the professional opportunities that await me
are certainly exciting, I will always miss the daily
contact with my West Virginia ABE family. You are
the most dedicated group of people I know. I also
know that you will continue to do great things for the
men and women of West Virginia who benefit so
deeply from your work. I definitely plan on staying
in touch, and I hope you will do the same. If I can
ever help in any way, please do not hesitate to
contact me at <kpolis@charter.net>. Best of luck to
each of you! Thank you for making the last 30 years
the most memorable of my life.

God bless you,
Kathi Polis

ton, and Winfield before
becoming the full-time
adult learning center
coordinator for Putnam
County in 1987.
In 1989 she became a

state administrator, first
serving as the adult
literacy coordinator
housed at RESA III and
then assuming the
position of assistant
director of Adult Educa-
tion at the WV Depart-
ment of Education in
1993.

Under the leadership of Kathi Polis, WV ABE
has stayed abreast of changing national require-
ments and excelled in meeting state and federal
guidelines. She envisioned a comprehensive
system of assessment and delivery of curricu-
lum, and she supported professional develop-
ment efforts to make it happen. She helped the
program to establish and maintain broad
collaborative relationships with other organiza-
tions and initiatives. As an individual with great
creativity, organizational skills, and commit-
ment, she set a high standard for the whole
program. She will be greatly missed in West
Virginia. We wish her the best in her national
endeavors! 

WVAEA, Inc. will sponsor
Alley Cats baseball outing

Tuesday, July 22 at 7:05 pm
Charleston Alley Cats vs. Greensboro Bats

WVAEA, Inc. will sponsor a night with the Alley Cats
baseball team during the annual technical and adult
education conference. Just $20 buys you admission to the
game, all-you-can-eat buffet, participation in activities
before and during the game, and a chance to be chosen to
throw the first pitch. Plus, the first 50 to register receive a
free T-shirt courtesy of the WVAEA, Inc.

Register at the WVAEA, Inc. table in the lobby of the
Civic Center.

For more conference information, see page 11. 
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In my eyes
By Gail Jenkins, wife of Richard Jenkins, a student
with the Tri-State Literacy Council

In my eyes, my husband, Richard Jenkins, is ten feet
tall! For those of you who know me, you know that I
am very proud of him. In 1997, he acknowledged he
could not read and asked for help from the Tri-State
Literacy Council in Huntington, WV. I watched him
struggle with homework and watched him shine when
things went well. As he progressed with his lessons, he
went public with TV, radio, newspaper articles, talking
to groups and one-on-one, and is now taking pre-GED
classes.

On May 15, 2003 Richard completed the Challenger
Series and was presented his certificate of completion
by Pam Bryan, Coordinator of the Tri-State Literacy
Council, at a celebration in his honor arranged by his
tutor, Mrs. Alicia Graham.  I have to admit, it was
difficult to see while wiping tears.

Richard turned 62 on May 18, 2003, and gave
himself the best present in the world — he learned to
read. His mother is in a nursing home in Pensacola,

Florida. We did not send a present for Mother’s Day
because he wants to read the Bible to her as his
Mother’s Day present, which will be done the first of
June. There is nothing we could have sent that would
mean more to Mom Jenkins.

Now you know why my husband is ten feet tall in
my eyes!

Left to right: Alicia Graham, Richard Jenkins, and
Pam Bryan.

Jackson County graduates its first HIT class
By Carla Mullins, instructor

The Jackson County WORK4WV
Center held its grand opening on
April 18, 2003. Adult education
students from the Hit the Ground

Running class received their Ready-to-Work
Certificates during the opening ceremony.

Hit the Ground Running is a four-week

course that prepares students to take the nation-
ally known Work Keys test. During the course,
students learn Applied Mathematics, Locating
Information, and Reading for Information. They
also learn basic computer skills, including
Microsoft Word, Excel, PowerPoint, Internet
searches, and how to use e-mail. The students
have to have a résumé, cover letter, and thank-
you letter completed before they leave the class
as well. Another requirement is that all students
go through a mock job interview.

They are also taught soft skills that help them
deal with different work situations: Goals, time
management, money management, working
productively, rights in the workplace, stress manage-
ment, public communication, diversity in the
workplace, employment tests, and job readiness.

Sixteen students attended the ceremony,
received their certificates, and had the opportu-
nity to speak to the board of directors and many
other individuals in the community about what
they learned and how the program helped them
prepare for college or vocational school. 
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The Mid-Ohio Valley Workforce
Investment Board  (WIB) has received
a grant from the Verizon Foundation
to support literacy services in the

nine-county region it encompasses. These
counties include Pleasants, Wood, Ritchie, Wirt,
Roane, Jackson, Calhoun, Clay, and Mason. The
WIB has agreed to match the funds provided by
Verizon. Partners in the grant include Commu-
nity Resources, Adult Education, WV Library
Commission, Literacy Volunteers of West
Virginia, and West Virginia Laubach Literacy.

Funding from the grant is being used to train
AmeriCorps members working in community
resources offices throughout the region.
AmeriCorps workers from Doddridge, Gilmer,
and Tyler Counties are also participating in the
training. Additional funds have been used to
purchase literacy and tutor support materials.
The materials will be available at libraries, adult
education eenters, and one-stop centers
throughout the nine-county area.

Thirty AmeriCorps workers in the nine-
county area will be trained as either Literacy
Volunteer or Laubach tutors. The grant covers
the cost of training as well as the expenses
incurred by the trainers. The AmeriCorps
workers will then provide literacy and
remediation services to the families they cur-
rently serve.

The Calhoun County Laubach Literacy
Council held a training March 21 and 22 at the

Region IV Workforce Investment Board gets Verizon grant
By Michelle Allen, apprentice trainer with Calhoun County Literacy Council

Calhoun-Gilmer Career Center. Jean Green, a
long-time Laubach trainer and Shelly Allen,
Calhoun County Laubach Literacy Council
member and apprentice trainer, presented  the
workshop to nine AmeriCorp members repre-
senting Calhoun, Gilmer, Wirt, Wood, Roane,
and Jackson Counties. As a result, a total of 13
people were trained as Laubach volunteer
tutors. They are available to provide free,
confidential, one-on-one tutoring in the areas of
reading, writing, mathematics, and basic com-
puter skills. The AmeriCorps workers are
serving in community resource and one-stop
centers throughout the region. A second training
was held on May 16 and 17 at the Pleasants
County Public Library.

For more information on the grant, contact
Joyce Okes at the WIB office: 304-424-7271. 

Newly trained Americorps workers show off their
certificates.
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g Student writing is the original work of students and has not been edited.

Dear Marcia, Darlene, Rachel, & Staff,

I just wanted to say thanks for the “Graduation”
you all provided for all of us. I wasn’t able to finish
school with my classmates. I had to quit school
when I was 15 years old, because of my weight &
health problems. And I missed all my high school
activities and I hated that — no prom, Graduation,
no senior trip or dances. It was so depressing.

But here 17 years later, after my Gastric By-pass
surgery, and losing 260 lbs. I’ve change my life and

Student says thanks to her teachers
By Dena Matthews, student from Mercer County Academy of Adult Learning

the only thing I was head strong about doing was
getting my GED. And I never dreamed I’d get a
graduation since I had to quit school. So when I
found out that we, the ones that passed the GED
were going to get our own Graduation, made me
feel so complete. Getting a Graduation, and to
wear a cap & gown, and to have my family there
to see me. It was a dream come true for me. And I
have you all to thank for this.

So thank you, thank you all for making me feel what
I should have felt 17 year ago. Thanks you very much.
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West Virginia was well represented at
this year’s Commission On Adult
Basic Education (COABE) conference
in Portland, Oregon April 26-30. I

participated in delivering a pre-conference
presentation for state directors and staff on April
26 entitled Finding the Fit Between Adult Educa-
tion and One-Stops. My West Virginia co-present-
ers were Kathi Polis and Joyce Okes, manager of
the Region IV Mid-Ohio Valley Workforce
Investment Board (WIB). Lennox McLendon,
executive director of  the National Adult Educa-
tion Professional Development Consortium
(NAEPDC) also presented.

State adult basic education (ABE) directors
across the country are dealing with the same
issues West Virginia has on how to build part-
nerships with the WIB one-stop centers. West
Virginia has been able to meet this challenge by
implementing two programs, Hit the Ground
Running (HIT) and SPOKES.

Joyce Okes explained the seven principles of
the Workforce Investment Act (WIA) and the
local connection. We also discussed the levels of
service provided by WIA and the part of
Workforce Development that ABE plays as a
mandatory partner. Since most of WIA and ABE
performance measures are the same, we share the
same fate; it only makes sense to develop a strong
partnership. Joyce also explained the employers’
perspective. They need a quality work-force that
possesses basic and soft skills. As a result, in Region
IV, ABE developed the HIT program.

Finding the “fit” between adult education and one-stops
By Dianna Flanagan, Region V adult education coordinator

For my part, I gave the workshop participants
a “pink slip” and a final $1.00 paycheck; in short,
they all became “dislocated workers.” Everyone
then began to discuss the reactions, frustrations,
and fears that can affect dislocated workers.
After a brief overview of the HIT program, they
were able to understand its four components:
computers, soft skills, academics, and job
readiness. They all had a good time completing a
diversity activity called the “Hillbilly” quiz. We
discovered that none of them are “Hillbillies!”

Because not all people have the same needs,
ABE was asked by the WIB to develop alterna-
tives to HIT. After I discussed an online version
of HIT, Kathi Polis explained the SPOKES
program. SPOKES is an ongoing program that
has six-week continuous cycles containing free-
standing weekly modules. It was developed for
the State Department of Health and Human
Resources (DHHR) because they wanted a
program with components similar to those in
HIT, but they wanted it to be open-entry, with
new enrollment on “any given Monday,” so that
TANF (Temporary Assistance to Needy Families)
clients would not have to wait to begin a pro-
gram.

There were lots of questions and wonderful
comments about West Virginia’s programs. Each
participant received CDs of HIT and Online HIT
as well as hard copies of everything. The WIB
Mid-Ohio Valley and the WV Tourism Office
provided gifts for everyone. It was a great
opportunity for West Virginia to shine. 

“Many Voices, One Song” is the
foundation for the Office of Adult
Education and Workforce
Development’s line-up of conference

sessions. The agenda is based on the concept
that in order to deliver seamless, unencumbered
services for adult learners and workers across
the state, all voices must sing the same song.

The Technical and Adult Education Confer-
ence, scheduled for July 22-24, 2003 at the Civic
Center in Charleston, will offer a wide range of
opportunities for adult basic education (ABE)
providers, volunteer literacy providers, and
local Workforce Investment Board (WIB) part-
ners to strengthen current efforts and forge new
partnerships to serve adult learners.

Technical and Adult Education Conference set for July 22-24
Participants will be able to:
Link with representatives from their local WIB,
Hear about successful local partnerships

between ABE programs and WIBs,
Review the new Internet based employment

and training database for job seekers,
Leave with effective instructional and motiva-

tional strategies for the classroom,
Offer their thoughts about the future direction

for the statewide ABE program, and much more.
ABE instructors and staff will have the oppor-

tunity to receive three hours of Core professional
development credit and up to 13 hours of elective
credit for attending the conference.

For detailed information, contact Laura Kiser
at <llkiser@access.k12.wv.us> or call 304-558-2439. 
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Regional Education Service Area
(RESA) V, in conjunction with the
Mid-Ohio Valley Workforce Invest-
ment Board (WIB), received a grant to

open two workforce development centers, one
in Parkersburg and one in Ripley. Both centers
opened in December 2002 to serve dislocated
workers and the general public with employ-
ment related skills.

The Jackson County Workforce Development
Center, located in the County Development
Authority building, is a cooperative effort of the
Development Authority and the Robert C. Byrd
Institute. Clients are encouraged to use the
computers at the center to conduct Internet
employment searches, explore career options,
and work on basic keyboarding exercises. The
Wood County Development Center in South
Parkersburg has a state-of-the-art computer
system available for its clients.

Free services include résumé writing, inter-

RESA V opens workforce development centers
By Dianna Flanagan, Carolyn Miihlbach, and Janet Barrett

viewing skills, cover and thank-you letter assis-
tance, and information on college and technical
programs. Daily newspapers from Charleston,
Parkersburg, and Marietta are available to the
public. Scheduled workshops on basic com-
puter and employment related skills are offered
at the centers and are advertised in advance.
Assistance with WorkKeys and the Online Hit
the Ground Running (HIT) program are also
available. Auxiliary aids and services are available
upon request to individuals with disabilities.

The staff members in Jackson County are
Carolyn Miihlbach and Dottie Stephens; and in
Wood County, Janet Barrett and Andrea Deem.

Both centers have served many dislocated
workers and adults during the past few months;
unfortunately, there are many more people who
need the services available at the centers. RESA
V has applied for another grant to continue
services through 2005. The grants will be
awarded in June. 

On March 8, the Literacy Volunteers
of Randolph County spearheaded a
Reading Rally for the children of our
community. In collaboration with the

Junior Women’s Club, Read Aloud, the Elkins
Library, and the Old Brick Theater, we helped
more than 100 children to spend a Saturday
afternoon in reading-related activities.

Curious George, the little monkey who gets

Randolph County reading rally
By Judy Seaman, Randolph County Literacy Volunteers

into mischief, was in attendance at the rally.
Various members of the literacy affiliate wore
the monkey costume so that children could have
their picture taken with Curious George. The
Cat in the Hat also attended, and read stories to
small groups. There was a craft table where
children could make bookmarks, a computer
station where they could dictate stories and
have them typed, and a face-painting station.

Two groups of high school seniors presented
skits as part of their senior projects. One group
did Green Eggs and Ham and handed out green
eggs with candy, while the other presented more
Dr. Seuss stories from a giant papier-mache
striped hat. The Junior Women’s Club provided
refreshments.

The Library, Junior Women’s Club, and
Literacy Volunteers donated books for a Book
Walk. Children walked around an alphabet and
were given a choice of a book when the music
stopped if their letter was called out.

Pamphlets and cards from the Literacy
Volunteers were available and a volunteer was
there to answer questions about the affiliate and
our mission. 

Get Networks by e-mail!

Beginning with the fall issue, Networks will be
sent to you “hot off the press” via e-mail. Just send
your e-mail address to: <kwinter@access.k12.wv.us>.

In the subject line, enter: Networks e-mail

In the body, enter your name, your affiliation, and
your e-mail address.

Networks can also be downloaded from www.wvabe.org.
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Beckley for initial training. These teachers are
currently enrolled in Distance Learning 101:
Teaching Adult Learners at a Distance, curriculum
developed by the directors from each consor-
tium state. These four cyberteachers are cur-
rently working on the training module activities.
A second training is scheduled for July, when
John Hull, Marie Jones, Judy Seaman, and
Denise White will join the list of statewide
cyberteachers.

On July 23, all eight cyberteachers will begin
training on GED Connection and Workplace
Essential Skills online curricula. Ellen Killion,
AdvantageGED Student Services Specialist, will
serve as co-trainer for these activities along with
Deb Walker and me.

As part of the restructure process, the tele-
vised component of AdvantageGED will begin
again in October but will only be offered in
selected counties of the state. The locations will
be determined and announced later this summer.

More information on this restructure of
AdvantageGED and how it will affect our teach-
ers will be presented at the Technical and Adult
Education Conference in July.

Project IDEAL activities for FY04 include
compiling research data obtained from
partnering states regarding the most promising
practices in distance education for adults. From
August 4 to 8, 2003 Project IDEAL partners will
convene in Ann Arbor, Michigan for a week-
long workshop that will include data analysis
and report writing activities for state-specific
reports, review of lessons learned during Year
One of Project IDEAL, support for distance
teachers in Year Two, and additional training
and individual consulting.

For more information on Project IDEAL, log-
on to <http://projectideal.org>. 

Distance education
Continued from page 5

parenting from a distance. It also supports the
literacy effort going on in the public schools
with these same children.”

At St. Mary’s Correctional Center, Judy
Burkle reports that the literacy program is
“working very well. It’s difficult for our volun-
teers to work in a living area, so the tutors
usually work with their students in the class-
room.” ABE Instructor Steven Dye also noted
that being able to offer one-on-one tutoring is a
“tremendous help. As a result, these students
are increasing their scores by as much as three
grade levels.” Jeff Richard, also a GED teacher at
St. Mary’s, agrees: “The Laubach Way to Reading is
a positive teaching tool and has proven to be
extremely effective for adults who are non-
readers or low-level readers.”

At Anthony Correctional Center, a high
turnover of inmates makes it difficult for
Laubach’s technical assistants to schedule
enough in-service trainings to sustain a strong
group of volunteer tutors. Instead, Melda Eberle,
the coordinator of the literacy program, is a
Laubach trainer, so she is able to offer trainings
to volunteers on an as-needed basis. Dorothy
Allegrezza is a community Laubach volunteer
who has worked at Eastern Regional Jail for 13
years and Potomac Highlands for two years.
During that time, she has assisted 250 inmates

Hard time
Continued from page 6

An open letter from WVAEA, Inc.
contributing editor Sandy Taylor
Hi, Everyone,

I will begin by saying thank you for all of your concern,
support, cards, and prayers. Just knowing that so many people
share these feelings makes my heart a little lighter. It was
brought to my attention a short time ago that many of you do
not know what is wrong with me, so I decided that you have a
right to know.

I have pancreatic cancer that has spread to a few other areas
in my stomach. The prognosis is that it is inoperable and
incurable. I am taking chemo, which has helped. So that news
helps me keep fighting.

This letter is not for sympathy, but to let you know what all
of your concerns are for. I know without a doubt that without
each and every one of you and your prayers, I would not be
doing as well as I am.

Thank you for everything.

and enthusiastically supports Laubach teaching
strategies. She reports, “Laubach works!”

In addition to offering training and other
support services, West Virginia Laubach Literacy
provides the correctional centers with funds to
purchase books and materials appropriate for
new and beginning readers. Through this
collaborative effort that includes West Virginia
Laubach, ABE, and correctional center staff, we
are making a difference in the lives of the
inmates — both in terms of meeting the educa-
tional needs of those who cannot read and
helping the volunteers develop a sense of identity
and pride in their ability to serve others. 
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Hedrick
Continued from page 1

Mercer ABE
Continued from page 2

Hedrick also wrote a unit in the West Virginia
ABE Teachers’ Handbook. His unit is titled “Teach-
ing in a Correctional Facility.” He has been an
ABE Peer Trainer since 1994, and he has served
as state and regional conference presenter four
times. He has also participated in the Office of
Institutional Education Programs Special Educa-
tion Task Force. He has been a public adult educator
for the past 12 years, a member of the Northern
Regional Jail and Correctional Facility ABE and
Vocational Advisory Committee, and a member
of the Ohio County ABE Advisory Committee,
both local and public.

“I’m truly humbled. I still get excited. I still
love what I do,” Hedrick said. “I’m proud to be
part of this facility; I’m proud to be part of adult
education in this state. I’m truly humbled to be
nominated by Mrs. Donohew, and I can’t thank
her enough. The people I work with make me
look better, and we all shine together.” 

Our Mission: To enable adult learners to be
literate, productive, and successful in the
workplace, home, and community by deliver-
ing responsive adult education programs and
services.

To accomplish this, we will:
Recognize and accommodate the varied

learning needs, levels, and goals of diverse adult
learners.

Use resources effectively and efficiently to
provide a network of quality, affordable pro-
grams and services at the local, regional, and
state levels.

Collaborate with other organizations and
initiatives with shared purposes.

Recognize and support the important role
that parents play in the educational success of
their children.

Position basic skill development as an inte-
gral part of economic development.

Provide flexible opportunities for adults to
obtain high school credentials and workplace
skills.

Foster a talented, dedicated staff by offering
ongoing support and professional development
opportunities.

Provide research-based content, methods, and

materials in meeting the expectations of our
customers.

Utilize technology to deliver and expand
innovative programs and services.

Monitor and continually improve our perfor-
mance. 

Future of ABE
Continued from page 4

ing to house other agencies that want to relocate
to the center. The Department of Health and
Human Resources and the Department of Motor
Vehicles are located in the same area.

In April 2002, I volunteered to become the job
site coordinator, which familiarized me with the
employees of the building and enabled me to
see how ABE would fit into the scheme of
things. Cross-training luncheons were held in
the conference room, providing each agency the
opportunity to identify its goals, services, and
programs. Even though we all thought we were
familiar with agency services, we all found new
information to learn and use. The luncheons
gave employees an opportunity to get ac-
quainted with each other as well.

In addition, team leaders’ meetings are held
every six weeks to review and establish new
goals for the center. Problems and solutions are
discussed at this meeting and information is
passed along to building employees.

Teamwork has been the number one priority
of the center. Referrals for clients from one
agency to another have been constant and
consistent. For example, a student was referred
from RESA’s Out-of-School Youth program. This
program is assisting the young man with
transportation costs as well as support, etc. In
addition, the WV Division of Rehabilitation is
assisting with psychological and emotional
problems and ABE is working on his academic
skills. Staff members from all three agencies can
easily meet with the young man to determine
his needs, goals, etc. It is so much easier to do
when all the agencies are located in one place.

My referrals to the WV Division of
Rehabilitation have increased, as have
referrals to us from the Division of Reha-
bilitation. Last week, I took an 18-year-old
young man to their office and immediately
saw a counselor, who set up an appoint-
ment for him to be evaluated. I suspect that
he has both Attention Deficit Disorder and
a learning disability, but he needs new
documentation and assistance from the

Continued on page 15
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curious squirrels. “I wish my brother could be
here,” said Henninger as she toured the “West
Virginians at War” exhibit in the State Museum.
“He loves anything to do with Pearl Harbor.”

This was the first trip to the Capitol for all of
the students. “I just enjoyed everything,” said
Carrie Ankney, as the group stopped by Capitol
Market on their way out of town.

Jett summed it up. “It has been nice to share
so many ‘firsts’ with our students. First hotel
stay. First guest lecturer. First Japanese
steakhouse. First Capitol visit. Can you believe,
first time traveling south of Monongalia
County? I wish more programs throughout the
state could have taken advantage of this won-
derful opportunity to hear John Corcoran and
his inspirational story. The students had such a
good time that they wanted to know where we
were going next. I don’t know if we can top this!”

“One more thing,” added Sherri Ankney. “On
our next trip, maybe we can make sure the school
van doesn’t have an expired inspection sticker!”

Luckily, on this trip, the weary travelers
arrived home safe and sound — and without
any citations. 

Corcoran speech
Continued from page 3

WVTESOL conference recommended
By Charles R. Peal, ABE teacher, Elk River Educa-
tion and Community Center

In March, I attended the annual West Virginia
Teachers of English to Speakers of Other Languages
(WVTESOL) conference held at RESA III in Dunbar.
This was my first time, and I was very impressed.
The sessions were helpful, informative, and friendly.
The material is useful in my adult basic classroom
and in my position in the public schools as a speech/
language pathologist.

I want to publicly thank those who provided the
programming, and to add a special thank-you to the
vendors (Cambridge University Press, Longman, and
New Readers Press) who displayed materials and
then made them available as “door prizes.” These
materials were both relevant and useful to the every-
day service provided by the conference participants.

I would urge all ABE instructors, ESL instructors,
and service providers in higher education to attend
next year. Attending this conference will be an excellent
use of your time and will increase your professional
knowledge base and daily instructional skills.

Division of Rehabilitation. Time and phone
calls were saved. Also, I can make sure the
person shows up for his evaluation.

The counselors from Job Service personally
bring customers to our center to upgrade scores
for the Work Keys Assessment, GED, and com-
puter classes so that these people can reenter the
workforce or other training programs. The fear of
going into a classroom is greatly reduced when
another employee accompanies these adults. The
workers from DHHR can walk to the WV Works
program to check attendance and address any
problems with their clients. Students in this program
need assistance with childcare, so Cheryl Watkins,
the TANF instructor, will personally take them to
Mountain Heart Child Care Service to find a
suitable day care provider. Time is saved, and
the student is reassured and made comfortable.

The students in our classrooms also have
access to Job Service if they are looking for jobs,
and can browse the “job board” during breaks.
Unemployment Office employees can walk to
our class to verify that someone is attending
class. The kinds of referrals are endless, and they
benefit all the agencies.

In all honesty, this has been the best move we
could have made. I feel the advantages are great
as our students are exposed to the world of
work (we have a dress code as the students are
in a working environment) and opportunities —
all within a short walk. We can still enroll only
as many students as we have space and staff to
accommodate, but we have never been short on
student enrollment. Overall, our students have
the best of everything because their needs can be
readily addressed. Of course, I constantly “sell”
our program to all of the providers in the
building and community, and our staff has to
prove we can do the job.

If the opportunity arises for your ABE class to
join a one-stop center, I highly recommend it. 

Mercer ABE
Continued from page 14

Reading is to the mind, what exercise is to the
body. As by the one, health is preserved,
strengthened, and invigorated: by the other,
virtue (which is the health of the mind) is kept
alive, cherished, and confirmed.

Joseph Addison
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Deadline for fall newsletter:
August 12, 2003

The West Virginia adult basic educa-
tion (ABE) program has experienced
significant budget cuts from both
federal and state sources for the

coming fiscal year (FY04). There was a nine
percent cut in state funds and a ten percent cut
in federal monies. In addition, no state money
has been allocated to cover professionals’
incremental salary increases — effectively
reducing the available ABE funds even more.

In order to deal with these budget cuts with
the least impact on local instructional services,
the position that was held by Kathi Polis,
assistant director of adult education, and a
secretarial position, held by Margaret
Henderson, will not be filled. This reduction in
state staff has made it possible to lessen cuts at
the local level. Every effort is being made not to
reduce local ABE staff. However, every local
program will still experience at least a one
percent budget cut. In addition, performance
bonuses and other incentives (computers, GED
vouchers, etc.) have been eliminated.

As a result of state staff reductions, remaining
state and regional staff members will carry
additional responsibilities related to program
operation and coordination. Communication
and coordination between state and regional
staff is critical as we strive to support teachers
and students across the state. Therefore, state
staff members have been identified in three
organizational areas to provide lead team
coordination and to ensure that quality commu-

By Bill Wilcox, director of the Office of Adult Education and Workforce Development

West Virginia Adult Basic Education faces budget cuts

nication is maintained. The lead contact persons
and areas of responsibilities are as follows:
George Drain, administration and planning;
Debrah Varner, curriculum and instruction; and
Laura Kiser, professional development. Bill
Wilcox will be the contact with the U.S. Depart-
ment of Education. 

Mart so Holley can get clothes and supplies for
his dorm room. The Mountaineer Good News
Garage gave Holley a 1995 Eagle Summit so he
can drive to school.

“He is a kid who has made remarkable
strides,” said Barbara Bayes, director of the
garage that supplies vehicles for disadvantaged
people and service organizations. “He only
needed a car to take the next step.”

Holley said his next step doesn’t stop with
college. He wants to go on to graduate school to
earn a master’s degree and eventually a doctorate.

Even when Holley moves on to Institute, his
community support system won’t leave him,
Winters said. Holley has already met with
counselors and advisors who will help ease his
transition to college.

“I am holding his hand and Jack’s got his
other hand,” she said. “Then I will pass his hand
on to someone else. He will always have some-
one there to support him.” 

Culloden youth
Continued from page 7


